Further Support

There are several options available for support if you are unable to resolve your issue using our
documentation.

Ticket Support

You can submit a ticket by going to Settings -> Contact Us while logged in to your account. You can also
reach ticket support by emailing tech@wizmailer.com . Be sure to include a full description of your
issue as well as any relevant error messages. If you are having problems with webmail, please let us
know what browser and browser version you are using (Help -> About to check). If you are using an
IMAP or POP3 client, please let us know what mail client you are using.
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